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1) LOCATE PRINTER
Open the transport case and remove printer, 

adapter, and power cord. 

2) CONNECT TO POWER

ADAPTER
Connect the power cord to the power adapter. 

NOTE: Ensure secure connection. 

3) CONNECT TO PRINTER
Plug the connector into the back of the 

printer.  

NOTE: Ensure secure connection. 
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4) PLUG PRINTER INTO OUTLET
Plug the printer into a wall outlet. 

NOTE: Make sure your check-in table is close 

to the wall outlet or you have an extension 

cord available. 

5) TURN PRINTER ON
The ON/OFF switch is located on the left side 

of the printer. If you do not see a green power 

light on the front panel, check the power cord 

connections and make sure the outlet has 

power. 

6) STAND ARM
To attach the stand arm to the Poll Pad shell, 

press the buttons on the side of the arm 

and place in circular opening. Release 

buttons and rotate the arm until it clicks. 
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7) CONNECT ARM TO BASE
Place stand arm into Poll Pad base. Once 

attached, rotate Poll Pad making sure the 

camera is on top, oriented in a landscape 

position. 

8) POWER ON POLL PAD
Press the power button on the top left edge 

of the unit until you see the Apple icon, then 

release. The Poll Pad will power on, and the 

Poll Pad application will launch automatically. 

NOTE: Poll Pad will automatically power on if 

connected to AC power. 
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9) APPLICATION LAUNCHES
Press the application icon at the bottom 

of the screen. 

When the application launches, you will be 

directed to your county’s homepage. 

10) HOME SCREEN CHECKLIST
• Name of jurisdiction

• Election name and date

• IMPORTANT: Verify polling place is correct

• Checkin Count = 0

• Battery life is close to full (90% or greater)

11) CONNECT & TEST PRINT
A green printer icon on the Poll Pad means 

you are connected to the printer. 

Press the green printer icon and press Print 

Test Receipt and a sample receipt will print. 
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12) GET STARTED
At the bottom of the home screen, press 

GET STARTED. 

13) READY TO PROCESS
VOTERS
You are now ready to begin processing voters. 
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PROCESSING VOTERS | VOTER SEARCH 

1) ENTER VOTER'S NAME
Use the on-screen keyboard to enter the first 

three (3) letters of the voter’s last and first 

name, then press Search. 

To narrow search results, use House Number 

and Street Name fields in combination with 

First Name and Last Name fields. 

2) SELECT VOTER'S RECORD
Records matching the search criteria display 

onscreen. 

Locate the voter's record and verify it does 

not contain any exceptions, then select the 

voter by touching their record. 

3) VOTER CONFIRMATION

The voter’s information is displayed on-
screen.  

Verify the information is correct. 

George Washington 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 DOB: 01/23/1952 

Status: Active Voter ID: 123456 

Declared Party: HST 

Ballot Style: 1CS-1
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PROCESSING VOTERS | VOTER SEARCH 

4) SIGNATURE CONFIRMATION

Verify the voter signed the roster. 

Check the box.  

Press SUBMIT. 

George Washington 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 DOB: 01/23/1952 

Status: Active Voter ID: 123456 

Declared Party: HST 

Ballot Style: 1CS-1 

5) PROCESSED VOTER

Good job! You successfully processed the 
voter. 

Direct the voter to the ballot handling table or 
Touch Writer.  
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PROCESSING VOTERS | ADVANCED SEARCH 

1) VOTER NOT FOUND
If the voter cannot be found, a pop-up 
displays: 
No Records Found. 

Press Ok to go back to VOTER LOOKUP. 

2) ADVANCED SEARCH
From the VOTER LOOKUP screen, press the 
ADVANCED SEARCH button. 

NOTE: ADVANCED SEARCH options can be 
combined along with voter’s name and address entry 
fields when searching for a voter’s record. 

3) SEARCH BY
Look up the voter by using DOB (DATE OF 
BIRTH), ADDRESS, LICENSE NUMBER, 
LOCATION CODE, or STATUS. Press DONE on 
the keyboard, then Search. 
If voter is found using ADVANCED SEARCH, 
follow same protocol as scan barcode/manual 

entry to process voter. 
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PROCESSING VOTERS | ADVANCED SEARCH 

1) DOB ADVANCED SEARCH
Press the ADVANCED SEARCH button. The 
ADVANCED SEARCH option bar will display. 

Press DOB. 

2) ENTER DATE OF BIRTH
Enter the voter’s Date of Birth. 

Press Done, then press Search. 

3) SELECT VOTER RECORD
Voter records matching the DOB will display. 
Select the correct voter’s record to proceed. 
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PROCESSING VOTERS | ADVANCED SEARCH 

1) ADDRESS ADVANCED
SEARCH
Press ADDRESS on the ADVANCED SEARCH 
option bar. 

The STREET NAME* field will display. Begin 
entering the voter’s address street name. 
Matching entries will display in a list below. 

Select the correct address. 

3) SELECT VOTER RECORD
The matching voter record will display. Press the 
voter’s record to proceed. 

2) ENTER ADDRESS
The entire address will populate in the STREET 
NAME* field. 

Press Search. 
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2) LOCATION CODE ADVANCED
SEARCH
Press Search. 

Voter records matching the criteria will display 
below. 

Select the correct voter’s record to proceed. 

1) LOCATION CODE ADVANCED
SEARCH
Press LOCATION CODE on the ADVANCED 
SEARCH option bar. 

Enter the precinct in the GROUP field and the split 

in the SUBGROUP field. 
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PROCESSING VOTERS | ADVANCED SEARCH 

1) STATUS ADVANCED SEARCH
Press STATUS on the ADVANCED SEARCH 
option bar. 

Select a STATUS and/or ABSENTEE STATUS. 

Press Search. 

2) STATUS ADVANCED SEARCH
Voter records matching the criteria will display 
below. 

Select the correct voter’s record to proceed. 
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PROCESSING VOTERS | PROVISIONAL PROCESS 

1) LOOK UP VOTER
Look up the voter’s record. The election worker will 
confirm all information on the screen. 

If the voter fails to meet requirements to be 
processed, they must vote a special ballot. 

Press Process Provisionally. 

2) PROCESS AS PROVISIONAL
Select a reason from the drop-down. 

When finished, press APPLY. 

3) VOTER CONFIRMATION
A new screen will display with a PROVISIONAL 
red banner. The election worker will confirm all 
information on the screen. 

Press ACCEPT to continue voter checkin. 

George Washington 
DOB: 01/23/1952 

123 Eureka Ave Eureka, CA 95501 

Voter ID:  Status: Precinct: 

123456  Active 1CS-1 

George Washington 
DOB: 01/23/1952 PARTY 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 
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4) SIGNATURE CONFIRMATION
Verify the voter signed the roster. 

Check the box. 

Press SUBMIT. 

PROCESSING VOTERS | PROVISIONAL PROCESS 

George Washington 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 DOB: 01/23/1952 

Status: Active Voter ID: 123456 

Declared Party: HST 

Ballot Style: 1CS-1 

5) PROCESSED VOTER
Good job! You successfully processed the 
voter. 

Direct the voter to the ballot handling table or 
Touch Writer.  
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PROCESSING VOTERS | VOTE BY MAIL SENT 

1) LOOK UP VOTER
Look up the voter’s record. Records matching the 
search criteria display onscreen. 

The voter's record contains a status that 
reads VBM Ballot Sent. 

Press voter record. 

George Washington 
DOB: 01/23/1952 PARTY 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 

2) FOLLOW PROMPT
A prompt will display with instructions on how to 
process the voter. Select the appropriate button 
option to proceed. 
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PROCESSING VOTERS | VOTE BY MAIL RECEIVED 

1) LOOK UP VOTER
Look up the voter’s record. Records matching the 
search criteria display onscreen. 

The voter's record contains a status that 
reads VBM Ballot Received. 

Press voter record. 

2) FOLLOW PROMPT
A prompt will display with instructions on how to 
process the voter. Select the appropriate button 
option to proceed. 

George Washington 
DOB: 01/23/1952 PARTY 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 

State of California | Poll Pad Guide  22 



PROCESSING VOTERS | INACTIVE 

1) LOOK UP VOTER
Look up the voter’s record. Records matching the 
search criteria display onscreen. 

The voter's record contains a status that 
reads Inactive. 

Press voter record. 

George Washington 
DOB: 01/23/1952 PARTY 

123 Eureka Ave Eureka, CA 95501 

Precinct: 1CS-1 

2) FOLLOW PROMPT
A prompt will display with instructions on how 
to process the voter. Select the appropriate 
button option to proceed. 
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PROCESSING VOTERS | WRONG POLLING PLACE 
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1) LOOK UP VOTER
Look up the voter’s record. Records matching 
the search criteria display onscreen. 

The voter's record contains a status that 
reads Wrong Location. 

Press voter record. 

2) FOLLOW PROMPT
A prompt will display with the name and 
location of the voter’s correct polling place. 

If the voter wants to vote at their assigned 
polling place, print the polling place 
information.  

If the voter wants to vote at this polling place, 
process them as a provisional voter.   



State of California | Poll Pad Guide  25 

PROCESSING VOTERS | CURBSIDE VOTING 

DO NOT TAKE THE POLL PAD OUT OF THE VOTING AREA. 

USE PAPER ROSTER FOR CURBSIDE VOTING.  
SEE PRECINCT BOARD HANDBOOK FOR CURBSIDE VOTING PROCEDURES. 

POLL WORKERS WILL USE THE BELOW PROCEDURES TO UPDATE THE 
POLL PAD WITH CURBSIDE VOTER INFORMATION. 

1) LOOK UP VOTER
Look up the voter’s record. Records matching 
the search criteria display onscreen. 

Press voter record. 

2) CURBSIDE VOTING
If a voter must vote curbside, a Curbside 
checkbox is found on the ELECTION 
WORKER CONFIRMATION screen. 

Press the Curbside checkbox. Continue voter 
checkin. 



PROCESSING VOTERS | ASSISTANCE REQUIRED 

1) LOOK UP VOTER
Look up the voter’s record. Records matching 
the search criteria display onscreen. 

Press voter record. 

2) VOTER ASSISTANCE
If a voter requires assistance, an Assistance 
Required checkbox is found on the 
ELECTION WORKER CONFIRMATION 
screen. 

Press the Assistance Required checkbox. 
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